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6DQJKD� 6HUYLFHV—� 2XU� 6DQJKD�
6HUYLFH� �6DQJKD� LV� WKH� 6DQVNULW�
ZRUG� IRU�%XGGKLVW� FRPPXQLW\�� LV�
D� WUDGLWLRQDO�-RGR�6KLQVKX�VHUYLFH�
ZLWK� FKDQWLQJ� OHG� E\� D� 'RVKL��
6HUYLFHV� DUH� DW� ������ DP� RQ�
6XQGD\V� DW� WKH� 7HPSOH��:H�PHHW�
DIWHU�VHUYLFH�IRU� UHIUHVKPHQWV�DQG�
VRPHWLPHV�D�GKDUPD�GLVFXVVLRQ� 
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+DYH�TXHVWLRQV"�&RQWDFW� 
�%HFFD�2SHO� 
���-���-���� 

DOZD\VDORWXV#JPDLO�FRP 

-8/<����� 92/80(����,668(��� 

&KDQWLQJ�$W�+RPH 
 

)ROORZ�WKHVH�OLQNV�WR�DFFHVV�UHFRUGLQJV�RI�WKH�IROORZLQJ� 
-XVHLJH��  KWWSV���ZZZ�EXGGKLVWFKXUFKHVRIDPHULFD�RUJ�KRPH����BMXVHLJHBFKDQWLQJ�� 
6DQEXWVXJH��  KWWSV���ZZZ�EXGGKLVWFKXUFKHVRIDPHULFD�RUJ�KRPH����BVDQEXWVXJHBFKDQWLQJ�� 
-XQLUDL���  KWWSV���ZZZ�EXGGKLVWFKXUFKHVRIDPHULFD�RUJ�KRPH����BMXQLUDLBFKDQWLQJ�� 
2QGRNXVDQ��  KWWSV���ZZZ�EXGGKLVWFKXUFKHVRIDPHULFD�RUJ�KRPH����BRQGRNXVDQBJDWKD�� 



+HOS�1HHGHG�:KLOH�:H�$UH�&ORVHG 
 

:H�DUH�JUDWHIXO� IRU� WKH�YROXQWHHUV�ZKR�KDYH�EHHQ�PDLQWDLQLQJ� WKH�7HPSOH�
DQG�IRU�WKH�GXHV�DQG�GRQDWLRQV�WKDW�\RX�KDYH�EHHQ�VHQGLQJ�VLQFH�ZH�FORVHG��
$OWKRXJK�ZH�DUH�FORVHG��WKH�PRQWKO\�ELOOV�DUH�VWLOO�RZHG�� 
 

'21$7,216�� 6LQFH� ZH� VWRSSHG� KDYLQJ� VHUYLFHV� RQ� 6XQGD\V�� GRQDWLRQV�
KDYH�EHHQ�GRZQ��3OHDVH�FRQVLGHU�VHQGLQJ�D�GRQDWLRQ��ZKLFK�ZLOO�KHOS�NHHS�
RXU�WHPSOH�WKULYLQJ�DQG�DYDLODEOH�IRU�\RX�DQG�IRU�IXWXUH�JHQHUDWLRQV��)LQDQ�
FLDO�FRQWULEXWLRQV�DUH�JUDWHIXOO\�DFFHSWHG�E\�PDLO�RU�\RX�FDQ�PDNH�D�VHFXUH�
GRQDWLRQ�XVLQJ�D�FUHGLW�FDUG�RQ�RXU�ZHEVLWH��XVLQJ�3D\3DO�� 
 

/$1'6&$3,1*���:H�QHHG�KHOS�ZLWK�\DUG�ZRUN�� 
3OHDVH�HPDLO�VSRNDQHEXGGKLVWWHPSOH#JPDLO�LI�\RX�FDQ�KHOS�� 

-RLQ�6HQVHL�0HOLVVD�2SHO�	�6DQJKD�0HPEHUV�IRU�D�³=RRP´� 
'+$50$�',6&866,21�:(%,1$5 

7KXUVGD\V������SP 
,W¶V�EHHQ�D�MR\�WR�VHH�6DQJKD�PHPEHUV� 

	�KHDU�KRZ�WKH\�DUH�GRLQJ�� 
 
 
-RLQ�LQ�E\�HPDLOLQJ�6HQVHL�2SHO�DW�0HOLVVDMRVKLQRSHO#JPDLO�FRP 
<RX¶OO�EH�QRWLILHG�RI�WKH�'KDUPD�'LVFXVVLRQ�ORJLQ�E\�HPDLO� 
 

$UH�\RX�VSHQGLQJ�\RXU�TXDUDQWLQH�WLPH�GH-FOXWWHULQJ�\RXU�KRPH�
DQG�JHWWLQJ�ULG�RI�DWWDFKPHQWV" 

7KH�WHPSOH�KDV�VFKHGXOHG�D�5800$*(�6$/(�VRPHWLPH�WKLV�
VXPPHU�RU�IDOO��VR�LI�\RX�ILQG�LWHPV�\RX
G�OLNH�WR�GRQDWH��ZH�ZLOO�
EH�KDSS\�WR�VWRUH�WKHP�IRU�\RX�RQFH�WKH�TXDUDQWLQH�LV�RYHU�   

6KRWVXNL-+R\R� 
 

:H�ZLOO�QRW�KDYH�WKH�PRQWKO\�6KRWVXNL-+R\R�UHPHPEUDQFH�VHUYLFH�DW�WKH�
7HPSOH��EXW�\RX�FDQ�UHPHPEHU�WKHVH�SHRSOH�DW�\RXU�KRPH�VHUYLFHV��$FFRUGLQJ�WR�
7HPSOH�UHFRUGV�DQG�RWKHU�VRXUFHV��D�WRWDO�RI����SHRSOH�SDVVHG�DZD\�GXULQJ�WKH�
PRQWK�RI�-XO\�RI�WKHLU�UHVSHFWLYH�\HDU� 
 

6KHOE\�&UDLJ    -DQ�*DXWKLHU 
3DXO��6NLS��*OHQQ   �0UV��)XPLNR�+H\DPRWR 
7HUXLFKL�.D\DKDUD   7DNL�0D\HGD 
�0UV��.DWVXNR�
.DWLH
�1DNDJDZD .DVXH�2JRKDUD 
7DNHR��'DQ��7HUDR   6XWHPDWVX�8\HQR 
2VDPX��3DXO��<DPDJLZD  -HUU\�3RWYLQ 
6XWHPDWVX��3DW��8QHQR  �����(GLWK�/DQGIULHG 



'HDU�6DQJKD� 
 
$IWHU�PXFK�WKRXJKW��FRQVLGHUDWLRQ�DQG�GLVFXVVLRQ��WKH�FRQVHQVXV�IRU�WKH�
XSFRPLQJ�2VKRNR�RIIHULQJ��WKDW�ZDV�VHW�WR�EHJLQ�LQ�-XO\��KDV�EHHQ�FDQ�
FHOHG��,Q�VRPH�ZD\V��LW�ZDVQ¶W�DQ�HDV\�GHFLVLRQ�WR�PDNH��DQG�LQ�RWKHU�ZD\V��
LW�ZDV�D�QR-EUDLQHU��%XW�ZKDW�FKDQJHG"�)RU�PH��WKH�ELJJHVW�FKDQJH�ZDV�ZH�
KDG�QRW�PRYHG�LQWR�3KDVH���DQG�RXU�FDVHV�RI�&RYLG-���DUH�ULVLQJ�LQ�6SR�
NDQH�&RXQW\��$OVR��,�OHDUQHG�WKDW�WKH�VPRNH�IURP�LQFHQVH�FDUULHV�&RYLG-���
SDUWLFOHV�LQ�WKH�DLU�ORQJHU��,W�ZDV�D�JUHDW�OHVVRQ�LQ�WKH�HYHU-FKDQJLQJ�H[SHF�
WDWLRQV�RI�ZKHUH�ZH�DUH�QRZ��,�WKLQN�ZH�FDQ�DOO�DJUHH�WKDW�WKLV�SDQGHPLF�
KDV�WHVWHG�RXU�GHVLUH�WR�FRQWURO��PDNH�SODQV��DQG�IHHO�FRPIRUWDEOH��7KH�OHV�
VRQV�RI�LPSHUPDQHQFH��LQWHUFRQQHFWHGQHVV��DQG�DWWDFKPHQWV�WRR�DUH�D�FRQ�
VWDQW�  
 
$ERXW�D�PRQWK�DJR��%HFFD�FDPH�KRPH�IURP�WKH�JURFHU\�VWRUH�DQG�,�ZDV�VR�

GLVDSSRLQWHG�WKDW�PDQ\�RI�WKH�LWHPV�,�KDG�DVNHG�IRU�ZHUH�QRW�LQ�KHU�EDJV��$W�ILUVW��,�WKRXJKW�VKH�
KDG�EHHQ�IRUJHWIXO�LQ�JHWWLQJ�NH\�LQJUHGLHQWV�IRU�PHDOV�DQG�,�KDG�DOUHDG\�KDG�D�ORQJ�GD\��:KHQ�,�
WROG�KHU�,�GLGQ¶W�IHHO�WKRXJKW�DERXW��VKH�UHPLQGHG�PH�WKDW�WKLQJV�ZHUH�VROG�RXW�DQG�ZH�FDQ¶W�MXVW�
KDYH�ZKDW�ZH�ZDQW�ULJKW�QRZ��,�FULHG��1RW�EHFDXVH�,�ZRXOG�PLVV�RXW�RQ�D�VDQGZLFK�,�ZDQWHG�WR�
PDNH��RU�D�EHYHUDJH�,�ZDQWHG�WR�GULQN��LW�ZDV�WKH�IDFW�WKDW�OLIH�ZDV�DQG�LV�VR�GLIIHUHQW�WKDQ�ZKDW�,�
DP�XVHG�WR�DQG�LW�IHHOV�FKDRWLF�DQG�XQNQRZQ��3HUKDSV�WKLV�LV�ZK\�RXU�H[SHULHQFH�ZLWK�WKH�'KDU�
PD�LV�WKH�PRVW�LPSRUWDQW�IHDWXUH�WR�WKH�WHDFKLQJV��2XU�H[SHULHQFH�DOORZV�XV�WR�SXW�WKH�WHDFKLQJV�
LQWR�RXU�RZQ�SHUVSHFWLYH��,W¶V�D�IDFW�WKDW�LWHPV�ZHUH�VROG�RXW��EXW�LW�ZDV�DOVR�WUXH�WKDW�GHVSLWH�WKDW�
EHLQJ�D�FRPSOHWHO\�UDWLRQDO�UHDVRQ��,�FULHG�DQG�IHOW�OLNH�WKHUH�ZDV�VRPH�PLVWDNH�PDGH��,�ILOWHUHG�LW�
WKURXJK�P\�RZQ�WKRXJKWV�DQG�IHHOLQJV��,W�WRRN�D�ZKLOH�IRU�PH�WR�DFFHSW�WKDW�ZKHQ�%HFFD�FDPH�
KRPH�ZLWK�WKH�JURFHULHV��WKHUH�PLJKW�QRW�EH�HYHU\WKLQJ�,�DVNHG�IRU�RU�QHHGHG�DW�WKH�WLPH—,¶P�
VXUH�WKRVH�RI�\RX�ZKR�ZHUH�RXW�RI�WRLOHW�SDSHU�RU�GDQJHURXVO\�FORVH�WR�LW�FDQ�UHODWH��6RPHWLPHV�LW�
WDNHV�D�ZKLOH�IRU�WKH�WUXWK�WR�VLQN�LQ�DQG�,�KDYH�WR�ZUHVWOH�ZLWK�LW�IRU�LW�WR�EHFRPH�WUXH�IRU�PH��
+RZ�ZH�ZUHVWOH�ZLWK�WKH�'KDUPD�LV�XS�WR�HDFK�RI�XV��:KHQ�,�DP�FRQIURQWHG�E\�WKLQJV�,�GRQ¶W�
OLNH��GRQ¶W�ZDQW�WR�KHDU��RU�PD\EH�GRQ¶W�XQGHUVWDQG��,�KDYH�WR�UHPHPEHU�WKDW�WKH�WHDFKLQJV�DUHQ¶W�
ZURQJ��DQG�,�DP�QRW�EURNHQ�HLWKHU��,�QHHG�WR�ILJXUH�RXW�ZKHUH�LW�VLWV�LQ�P\�OLIH��ZKDW�LW�PHDQV�WR�
PH��ZKDW�SDUWV�RI�P\�WKLQNLQJ�LW�FKDOOHQJHV��HWF�  
 
:KHQ�LW�FDPH�WR�FDQFHOLQJ�2VKRNR��WKH�WHDFKLQJV�UHPLQGHG�PH�WKDW�ZKDW�,�GR�DIIHFWV�RWKHUV��DQG�
WKDW�WKRXJKW�FDQ�ZRUN�WR�ERWK�UHRSHQ�WKH�7HPSOH�RU�QRW�UHRSHQ�WKH�7HPSOH��8OWLPDWHO\��WKH�GHFL�
VLRQ�,�FDPH�WR�ZDV�ILOWHUHG�WKURXJK�P\�XQGHUVWDQGLQJ�RI�WKH�VFLHQFH�EHLQJ�RIIHUHG�WR�XV�ULJKW�
QRZ��EXW�WKH�VFLHQFH�FDQ�FKDQJH��,Q�WKDW�VDPH�UHJDUGV��DV�ZH�GHDO�ZLWK�&RYLG-����WKH�VFLHQFH�ZLOO�
FRQWLQXH�WR�FKDQJH�DQG�KRZ�ZH�GHDO�ZLWK�SURWHFWLQJ�HDFK�RWKHU�ZLOO�DOVR�FKDQJH��,Q�WKDW�ZD\��ZH�
DUH�OLNH�WKH�VFLHQFH�DQG�ODZV��:H�ZLOO�FKDQJH�DV�ZH�HYROYH�DQG�UHFHLYH�QHZ�LQIRUPDWLRQ��%XW�WKH�
'KDUPD�LV�VWHDGIDVW�DQG�GRHV�QRW�FKDQJH��,W�LV�D�FRQVWDQW��:KDW�FKDQJHV�LV�KRZ�ZH�LQWHUSUHW�RXU�
SUDFWLFH��6R��LQ�WKLV�XQFHUWDLQ�WLPH��LW�LV�RND\�WR�WDNH�HDFK�GD\�DV�LW�FRPHV�DQG�WU\�WR�ILJXUH�RXW�
ZKHUH�,�DP�LQ�XQGHUVWDQGLQJ�WKH�ZRUOG�DURXQG�PH��,�FDQ�FKDQJH�P\�PLQG�DV�QHZ�LQIRUPDWLRQ�EH�
FRPHV�DYDLODEOH�DQG�,�FDQ�EH�VDG�RU�DQJU\�ZKHQ�,�GRQ¶W�OLNH�WKH�QHZ�LQIRUPDWLRQ�WRR��%XW�NHHS�
\RXUVHOI�JURXQGHG�LQ�WKH�GKDUPD��UHPHPEHU�WR�VD\�QHPEXWVX�DQG�NHHS�SUDFWLFLQJ�JUDWLWXGH�DQG�
GHHS�OLVWHQLQJ��7KHVH�DUH�WKH�WKLQJV�WKDW�DUH�WUXH�DQG�UHDO�LQ�RXU�XQFHUWDLQ�ZRUOG� 
 
1DPR�$PLGD�%XWVX 
,Q�*DVVKR� 
5HY��0HOLVVD�2SHO 
 



1HZ�ERRN�E\�5HYHUHQG�7DQDND� 
-HZHOV��$Q�,QWURGXFWLRQ�WR�$PHULFDQ�%XGGKLVP�IRU�<RXWK��6FRXWV�DQG�WKH�<RXQJ�DW�

+HDUW� �:LWK�D�%LW�RI�+XPRU��E\�.HQQHWK�.HQVKLQ�7DQDND 
 

 0HVVDJH�IURP�.HQQHWK�7DQDND� 
 
��    ,W�LV�SXEOLVKHG�E\�%'.�$PHULFD��6RFLHW\�IRU�WKH�3URPRWLRQ�RI�%XGGKLVP���,�FKRVH�
WKLV�SXEOLVKHU�EHFDXVH�P\�LQWHUHVW�LV�WR�VKDUH�WKH�WHDFKLQJV��UDWKHU�WKDQ�PDNLQJ�D�SURILW�
IURP�WKH�ERRN� KWWSV���ZZZ�EGNDPHULFD��2UJ 
  
�� � 7KH�SGI�YHUVLRQ�RI�WKH�ERRN�FDQ�QRZ�EH�GRZQORDGHG�KHUH�IRU�IUHH� 
 KWWSV���ZZZ�EGNDPHULFD�RUJ��ERRN�MHZHOV-LQWURGXFWLRQ-�EXGGKLVP-\RXWK-VFRXWV-DQG-�\RXQJ-KHDUW 
  
��    8S�WR�� SULQWHG ERRNV�ZLOO�EH�DYDLODEOH DURXQG�-XQH DQG IUHH RI�FKDUJH�ZKHQ�UHTXHVWHG�E\ WHPSOHV��
VFKRROV DQG�RWKHU RUJDQL]DWLRQV� 3OHDVH�YLVLW�WKH�VDPH�VLWH�LQ�-XQH�  

  
��    $QG�IRU LQGLYLGXDOV��LW�ZLOO�EH�
DYDLODEOH�IRU�SXUFKDVH�DW�D�YHU\�
PRGHVW�SULFH�RI����ERRN��ZKLFK�
LQFOXGHV�FRVW�RI�VKLSSLQJ�WR�FRQWL�
QHQWDO�8�6��9HU\�UHDVRQDEOH� 
  
,W¶V�P\�GUHDP�WKDW�WKLV�ERRN�FDQ�
KHOS�%XGGKLVW�\RXWK�WR�JDLQ�JUHDW�
HU�FRQILGHQFH�LQ�WKHLU�UHOLJLRQ��
DQG�JLYH DQ\ \RXQJHU�SHUVRQV�
�ZKHWKHU�WKH\�DUH�%XGGKLVW�RU�
QRW��D�FKDQFH�WR�WDNH�LQWHUHVW�LQ�
%XGGKLVP� ,W
V�JRRG�IRU�DGXOWV�
WRR� ZKLFK�LV�ZK\�WKH�WLWOH�LQ�
FOXGHV��IRU�WKH�<RXQJ�DW�+HDUW�� 
  
,�DP�HVSHFLDOO\�SOHDVHG�WKDW�,�ZDV�
DEOH�WR�VSULQNOH�KXPRU�LQWR�WKH�
ERRN��&KDSWHU����LV�DOO�GHGLFDWHG�
WR�KXPRU� 
 




5(*,67(5�$6$3 
RQO\�����UHJLVWUDWLRQV


 

 



7KH�/LJKW�IURP�D�6WDU 
5HY��0DUYLQ�+DUDGD��%LVKRS 

 
)RU�PDQ\�\HDUV�,�KDG�WKH�JUHDW�IRUWXQH�RI�VHUYLQJ�ZLWK�5HY��$NLR�0L\DML��ZKR�LV�
QRZ�UHWLUHG�DQG�OLYLQJ�LQ�-DSDQ��2IWHQ�LQ�KLV�IXQHUDO�VHUPRQV��5HY��0L\DML�XVHG�
WR�VKDUH�D�WUXH�VWRU\�DERXW�DQ�H[SHULHQFH�KH�KDG�PDQ\�\HDUV�DJR�ZKLOH�VHUYLQJ�DW�
WKH�6HDWWOH�%HWVXLQ��:KLOH�VHUYLQJ�WKHUH��KH�KDG�WR�FRQGXFW�D�YHU\�VDG�DQG�WUDJLF�
IXQHUDO�IRU�D�\RXQJ�-DSDQHVH�FRXSOH�ZKR�ZHUH�ERWK�NLOOHG�LQ�D�FDU�DFFLGHQW�
ZKLOH�WUDYHOLQJ�WR�JR�VNLLQJ��7KLV�FRXSOH�KDG�D�\RXQJ�VRQ��RQO\���RU���\HDUV�RI�
DJH��7KH�ER\�VXUYLYHG�WKH�DFFLGHQW��EXW�WKH�SDUHQWV�GLGQ¶W��$IWHU�WKH�IXQHUDO�VHU�
YLFH��WKH�OLWWOH�ER\�ZHQW�XS�WR�5HY��0L\DML�DQG�DVNHG�KLP�WKH�TXHVWLRQ��³:KHUH�
GLG�P\�SDUHQWV�JR"�:KHUH�DUH�P\�SDUHQWV�QRZ"´�6XFK�D�VDG�DQG�GLIILFXOW�TXHV�
WLRQ�WR�DQVZHU�WR�D�\RXQJ�FKLOG�ZKR�KDG�ORVW�ERWK�RI�KLV�SDUHQWV� 
 

5HY��0L\DML�FRXOG�KDYH�JLYHQ�D�GRFWULQDO�DQVZHU�OLNH�WKH\�DUH�LQ�1LUYDQD��RU�WKH\�DUH�LQ�WKH�3XUH�/DQG��
EXW�LQVWHDG��KH�WRRN�WKH�OLWWOH�ER\�RXWVLGH�RI�WKH�WHPSOH��DQG�KH�SRLQWHG�XS�LQ�WKH�QLJKW�VN\��+H�SRLQWHG�
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